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Registering for SAMS Online Tester Portal

On the login page, select “Registration form” to register as a user.

Online Tester Portal Login

Page
SAMS
NJBSoft
Email
Password

Are You a Tester?

Registration Form
FOrgot Password 7 Jniock Me
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The user will be taken to the “Tester Registration Form” where all details for the user will be entered.
After all details are entered, click “Submit” and the registration form will be sent to the jurisdiction for
approval.

SAMS

HIBSalt
First Mame Last Wame
Address -1
Address - 2
ciy Saaie mp
Email Company
Phong Humiber Fax
CAPTCHA

Tyt the codde shawe
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Logging into SAMS Online Tester Portal

Once approved by the jurisdiction, the URL link to SAMS Tester Portal and password will be sent to the
user by email. Enter the email and password and click Login.

Online Tester Portal Login

Page
AMS
NJBSoft
Email
Password

Login
Are You a Tester?

Registration Form
Forgot Password / Unlock Me
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Getting Started

The portal defaults to the “Search & Upload Test Results” page. This is where test reports are entered.

The main menu items of the portal are on the left side.

S/AMgflow

NIBSoft

Q UPLOAD TEST RESULTS

88 company Loco I 1 By Letter Code v| | Search Letter Code

[ ]

& TESTERDETALS >
Y

B v wisrory >
®X My History

288 FORUNS »

HH
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Creating and Uploading a Company Logo

The Company Logo can be uploaded and will be on all test reports that are generated in SAMS Online
Tester Portal. To add the company logo, click on “Add/Update Logo”.

COMPANY LOGO

o
oM

@ Add/Update Logo

& Delete Logo

The Company Logo screen will pop up.

Company Logo

Width (in pixel): | Width (in pixel) Height (in pixel): Height (in pixel)

Update Image Size | Save Company Logo

Select an image for upload...

Enter Width, Height and “Select an image for upload”, and choose logo from file. The logo is uploaded.

Wth O el | &) aaghe (it pust) 400

Updie It See S Conpany Lign

eiect pnEmpge hr uGloak,

A
ANJBsdrr
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Click “Save Company Logo”. The logo will be on all test reports generated in SAMS Online Tester Portal.

Company Logo

Width (i pocel): Hc«gh: (in Enea"::
Update image Sixe Save Company Logo
Sedect an image for upload...
Example of the test report generated in SAMS Online Tester Portal.
A
NJBSoft, LLC (Demo System) ANJRscFT

Backflow Prevention Assembly Test and Maintenance Report
Customer Information
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Adding and Updating Testers

Tester Details enables the user to enter or update all company information, such as, new tester, gauge,
certifications, business licenses, and insurance.

o |
o TESTER DETAILS >

.
I+

Add New Tester

0

Tester Details

Company Details

n =

Gauge Details

To add a new tester, click on “Add New Tester” from Tester Details.

]
aa TESTER DETAILS

| -+ Add Mew Tester |

9 Tester Details

Bl Company Details

B Gauge Details
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New Tester Details will pop up. Enter the new tester information and click “Next”.

Company PSR, LLC (Dem Sysiee -
Firwi fisms Lt hsme

hoorezet Azdreisd

Gity Bty

D cal

Emai Faa
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Insert/Update Tester Certifications will pop up. Fill in the tester’s certification information. When done
click “Save” and close.

Insert/Update Tester Certifications

Certification Number 07242022
Certifying Authority ABPA
Cenrtification Issue Date 0712472027

Certification Exp Date 072472025

New Tester Details will pop up, verify data is correct, and click “Next”.

SAMS Online Tester Portal Training Manual 2022 11



On the “Document” tab, click “Upload Files”.

Acton [ 1] Cocument Hame mport Dixie Moo Ry Latiuce Longibuce

He 2a'a seadabi i badds

Showsg 0w Do O enlres

Upload File will pop up. Click on “Add”, choose file, and click “Upload”.

Upload File

Cancel

The file has been successfully uploaded. Click “Finish” .

T = |
S SN Seqrt
AR =] [ inpart Dule Azcied iy | Loodigituds
Fy ] TR Eprisy CEtRarEn dand FrhLREER 1030 39 H 1R EEIAEE 113 BLET45E

Shiwang 1 61 00 1 el Frain . eI
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Updating Tester Information

“Tester Details” enables the user to update any tester within their company. Click “Tester Details”.

(

TESTER DETAILS

-+ Add Mew Tester

Jo

Tester Details

Bl Company Details
|

Gauge Details

Choose the tester to update from the drop-down list.

The icon next to the tester’s name click “Edit”.

Tasbor Ciofmls
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Update Test Details will pop up with the current tester information. Once the information is verified, click
“Next”.

Update Tester Details

Infarmation Cenifications Documents

Company MJBSof, LLC (Demo System) Mark this tester O Moved to a new L
inactive? company?

First Mama K Last Name fe:

Address 202 E Earll Dr. Suite 110 Address2

City Phoemnix State Arizona

Zip i Cell

Email Fax

HOOOODO0EN0 com 1¥

Update Tester Details will pop up, click “Create New”.

Update Tester Detalls

Infarmation Documents

Show 10w entnes

Search

Certifying Certification Issue

Certification Number Authority Date Certification Exp Date

Mo data availabe in table

Showing 0 to 0 of 0 entries Previous  MNexd

SAMS Online Tester Portal Training Manual 2022 14



Insert/Update Tester Certifications will pop up. Fill in tester’s certification information. When done click
“Save” and close.

i Insert/Update Tester Certifications

Certification Number Certification Number

Certifying Authority

Certification Issue Date

Certification 1ssue Date

Certification Exp Date

Certification Exp Date

| ||

The information has been successfully entered, click “Next”.

Update Tester Details

Infarmation Cenifications Documents
Create Mew

Show 10 w  entries Search
P o e o
Action Certification Number Authority Certification Exp Date
1754 07242022 72472022 TR2472025
Showing 1 fo 1 of 1 enfries Previous MNext

Ll L]

e | [

SAMS Online Tester Portal Training Manual 2022 15



The document tab will give the user a warning to upload the correct documents.

Click “Upload Files” to upload the tester’s certification.

Update Tester Details

Informaticn Certifications
following documents here - Tester Application, Tester Agreement and Tester Certification.
Upiload Files

Show 10~ enfiries Search

Mo data avallable in table

Showing 0 to O of O entries Preyvious Mext

From the “Upload File” window, click “Add”, choose file, and click “Upload”.

Upload File

Click to select files... Add

SAMS Online Tester Portal Training Manual 2022
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The file has been successfully uploaded. Click “Finish”.

Lipdate Tester Details

Infomation Cenifications Documents

Upload ONLY the following decuments here - Tester Application, Tester Agreement and Tester Certification,

Upload Files

Show 10 w ENires Search
R e e P [ e
£y | 47865  Tesler Cenffication(1) docx  7/24/2022 1044058 K 336615036 -112.3441353
AN
Showing 1 to 1 of 1 entries. Previous - Mext

SAMS Online Tester Portal Training Manual 2022
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Updating Company Information

To update company details, click on “Company Details”.

TESTER DETAILS

-+ Add Mew Tester

Tester Details

10

Bl Company Details
|

Gauge Details

“Company Details” will pop up.

Company Details
# Edit All Rackflow INC .

|

Company Details Licensing Details Insurance

CGompany Name NJBSoft, LLC (Demo System)

Address1 202 E Earll Dr. Sufte, 110 Addrass2 Address2
City Phoenix State Arizona

Zip 85012 Phone 6026290206
Fax 6026290223 Email Emall
Contractor - Insured

Click “Edit” under “Company Details”.

Company Details

SAMS Online Tester Portal Training Manual 2022 18



Update Company Details will pop up. Verify that all the information is correct and click “Next”.

Update Company Details

Company Details Licensing Details NSUrAnce Documents

Company Name MJBSoR, LLC {Demo System)

Address1 202 E Earll Dr. Suite, 110 Adumaz

City Ehoenix State Arizona

zZip 85012 Phons 026290206
Fax 6026290223 Email

Contractor Select Contracior w Insuned

Update Company Details will pop up. Under “Licensing Details” click “Create New”.

Update Company Details

Company Details m Insurance Documents
License Expiration
License Number Licensing Agency | Type Date Notes

T

SAMS Online Tester Portal Training Manual 2022 19



Insert Licensing Details will pop up. Enter the information, click “Save” and close window.

1 Insert Licensing Details

Licenses Number

Licensing Agency

License Type -

Issue Date -
[ ]

Expiraticn Date -
=

3

Once the entered information has been verified, click “Next”.

Update Company Details

Company Delalls Licensing Letalls Insurance Lacuments
SN0 10 w ENNes Search
License Expiration
License Number Licensing Agency Type Date
# B 349 o7242022 Jurisdiction City 2452022 120312022
License
Showing 1 to 1 of 1 enines Previous Mext

SAMS Online Tester Portal Training Manual 2022
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The user will be taken through every tab under company information. If there is only one update needed,
you may click on the document tab and upload the supporting document for the update.

Once the information is verified, click ‘Next”.

Update Company Details

Company Details Licensing Details INSurance Documents

Shiow 10w entries Search

Insurance | Insurance

Insurance Agent Policy Humber Exp Date | Values
# T 3882 NIBSOR Insurance Co 07242022 TR0 Ti240zz | 1000000
12:00:00 12:00:00
AN AN

Showing 1 to 1 of 1 entries Py IS

Upload File will pop up. Click “Add”, choose file and “Upload”.

Upload File

Click to seledt files... Add

=
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The user will be given a warning to upload the correct files.

Verify that the correct files were uploaded and click “Finish”.

Update Company Details

Company Details Licensing Details Insuwrance m

Uplead OMLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License
{as applicable).

Updoad Files

Show | 10 | Efiries Search

|0 e = e T e e

47B6E Company Insurance.docx | Tr24/2022 138613409 -1M2.3441684
111845 AM

i 4TBET  City License docx Tr24r2022 336615244 -112.3441529
111909 AM

Showing 1 1o 2 of 2 entries Previous

Previous

SAMS Online Tester Portal Training Manual 2022
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Adding a New Gauge

Under Tester Detail, click on “Gauge Details”.

TESTER DETAILS

-t Add New Tester

Jo

Tester Details

Bl Company Details
[

Gauge Details

On the Gauge Details page, click “Create New”

Comgay T —

en 0« s s

Add/Update Gauge Details will pop up. Enter the information for the gauge and click, “Next”.

Add/Update Gauge Details

General Data History of Calibration Documents

Serial Number YN Make Mid-West

Model Status

845

Actie )

SAMS Online Tester Portal Training Manual 2022 23



Add/Update Gauge Details will pop up, click “Create New” to enter the gauge calibration information.

Add/Update Gauge Details

General Data Hislory of Calibration Documents

This History of Calibration is view cnly. Click Create Mew to add another History of Calibration.

Show 10 -~ entries Search:

astor B | owmousemne — p——

Mo data availabde in 1able

Showing 0 to 0 of 0 entries

Insert/Update Calibration History will pop up, enter the calibration information, and click “Save” and
close.

] Insert/Update Calibration History
Date Calibrated 07/24/2022 ==
Gauge Status CURRENT h
: Calibration Renew 07/24/2095 =

o Lo

b
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The gauge has been successfully entered, click “Next”.

Add/Update Gauge Details

General Data History of Calibration Documents

This History of Calibration is view only. Click Create New to add anather History of Calibration.

Show 10 w entries Search:
3336 72472022 CURRENT TI2472025

Showing 1 to 1 of 1 entries

Previous - Mext

e (=

Add/Update Gauge Details will pop-up with a warning to the user to only upload gauge calibration
documents. Click “Upload Files”.

Add/Update Gauge Details

General Data History of Calibration Documents

Uplgad ONLY the following document here - Gauge Calibration Report.

Show | 10« |entries Search

L O e e

Mo data available in table

Showing 0 1o 0 of 0 entries Previous | Next
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Upload File will pop up, click “Add”, choose file, and Upload.

Upload File

Click to select files... Add

=

The file has been successfully uploaded. Click “Finish”.

Add/Update Gauge Details

General Data History of Calibration Documents

Uplaad ONLY the following document here - Gauge Calibration Report.

Updoad Fikes
Show 10 w~ | entries Search
S N [ =
47868 Gauge Calibration docx Tr242022 11:47:05 336615182 -112.3441381
Al
Showing 1 to 1 .of 1 entries Previous Mext

SAMS Online Tester Portal Training Manual 2022
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Updating Gauge Details

To update a company’s test gauge that is expired, click on “Gauge Details”.

TESTER DETAILS

-+ Add Mew Tester

8 Tester Details

Bl Company Details
|

Gauge Details

A list of all the gauges assigned to the company is listed. To update a new calibration for a gauge, click the
“Pencil” under the “Action” column of the gauge that will be updated.

Ehow 1 = ErEnEw Smarch
Acton | Sarisl Mumbar Moy Mcds kurbar L TH)
e - pr ! B
& 8 ALAEE Al WS- 4 Iz

The “Add/Update Gauge Details” will pop-up. This will show you the information on the gauge, click
“History of calibration” tab.

Add/Update Gauge Details

Histony of Cakration Documents

Senal Number

SO0 Make Mid-West

Model Status

o

AClive

(=]
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Add/Update Gauge Details will pop up, click on “Create New”.

Add/Update Gauge Detalls

General Data

+ Create New

This History of Calibration is view only. Click Create New to add anaother History of Calibration.

Documents

Show 10 w @ntries Search:
I O T N T
Fr2052021 CURRENT TR20W2022

Showing 1 1o 1 of 1 entries

Previous - MNexd

Insert/Update Calibration History will pop up, enter the new calibration information. When done, click

“Save”.

o

Insert/Update Calibration History

H Date Calibrated

07/24/2021 =]
Gauge Status CURRENT -
b
Calibration Renew a7/24/2022 E

Lo |-

SAMS Online Tester Portal Training Manual 2022
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The gauge has been updated. Click “Next”.

Add/Update Gauge Details

General Data History of Calibration Dotuments

+ Creale New

This History of Calibration is view only. Click Create New to add another History of Calibration.

Show 10 -~ entries Search:
N R R
P 3336 Tr20r2021 CURRENT TrR22022
s B 3338 Tr24:2021 CURRENT Ti2ai2022

Showing 1 1o 2 of 2 entries

Pigvious - Mt .

Add/Update Gauge Details will pop up and remind the user to only upload gauge documents. Click on
‘Upload Files”.

Add/Update Gauge Details

General Data History of Calbration Documents

UElGﬂd OHLY the following document here - Gauge Calibration Report.

Upload Files

Show | 10~ enines Search

Action Ji | ID Document Mame Import Date Added By Latitude

i@ 4resE  Gauge Calibration docx 242022 114ve K 336615182 ~112.3441381
Al

Showing 1 to 1 of 1 entries Previous Mexl

SAMS Online Tester Portal Training Manual 2022 29



The “Upload File” will pop-up. Click “Add”, choose file, and “Upload”.

Upload File

k to select fi

-
Lol

The file has been successfully uploaded, click “Finish”.

Add/Update Gauge Details

General Data Histary of Calibration m

Upload ONLY the following document here - Gauge Calibration Report.

Updoad Files

Show 10~ enines Search

47668 Gauge Callbration.docx TI2472022 1147205 338615182 -112.3447381
A

EY | 47669  Gauge Calibration 2022- TIRRAZOZ2 124023 K 338615235 11253441473
2023 .docx ]

Showing 110 2 of 2 entries
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My History

h
E MY HISTORY

2% My History

My History contains the test reports that the user has input into SAMS Online Tester Portal. The
information contained in My History are Accepted, Not Submitted, Pending Review, and Rejected.

e “Accepted” are the reports that have been accepted by a jurisiction.

e  “Not Submitted” are the reports that have been input, but not completely submitted.

e “Pending Review” are the reports that have not been accepted from the jurisdiction, they are
waiting for approval.

e “Rejected” are reports that the jurisdiction did not accept. In the case of a rejection, the user will
get an email from the jurisdiction indicating why the reports were rejected. The user will correct
the issue and re-submit the reports back to the jurisdiction.

Click on My History.

Y
E MY HISTORY

2% | My History

My History will pop up.

My History

Accepted NotSubmitted  Pending Review  Rejected
Export To ~

All the test reports, company and tester information that has been accepted by the jurisdiction will be
under “Accepted”.

My History

Accepied Not Submitted Pending Review Rejected

Export To =

SAMS Online Tester Portal Training Manual 2022 31



The history can be exported to Excel by clicking “Export” and choosing XLSX.

Export To ~

XLSX
XLS
PDF
csv
RTF

Click “Not Submitted” to view reports that have not been completely submitted to the jurisdiction.

My Hrsiory

Accepted Pending Review Rejected

Expoit To =

Action  Alert Type TS i Alert Date [T

-

Gauge Details Irserted, Gasge Serial Murmber - 300000 by Tester :- K TIM022

m Company Compary Details Updated, Compary Mame - WIBSoR, LLC [Dems System), By Tester Hame : K 77342022

E3 - Tester Detalls Updated, Testor Mame =- K, by Tester - K 7/24i2022

El - Mew Tester added, Tester Mame i Borman, by Tester t- K a2

Page sire:

Page 1 of I (4 items)  First  Prev - Wt ast | M 0 .

Click “Pending Review” to view reports that have been submitted to the jurisdiction but have not been
accepted by them.

My Himtory

dcSon  ddort Trga [T (TR 1]

JE
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Click on the “Rejected” tab. If the user has any rejected reports, they will be populated here.

Please see Page 64 for more on “Rejected” test reports, tester and company information. This section will
instruct the user on how to enter the information and re-submit to the jurisdiction.

At ddart Typs (TR TR ] il Aajected by i Snermsd Dos T
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Forums

Forums is a place that Jurisdictions can send messages to multiple users or a single user. Click on “Forums”.

amm FORUMS >
[ 1 ¥

&, Forums

Click on the message to review.

Test Report Submittal Issues



Entering Test Reports into SAMS Online Tester Portal

To enter test reports, a “Letter Code”, “Schedule ID”, or an “Authorization Code” is needed. The
jurisdictions generate these codes, and they are on the letters sent to the customer. You will need this
letter to enter test reports into SAMS Online Tester Portal.

e The “Letter Code” can be used for a passing test report and repairs if devices fail. The “Letter
Code” is good for one year.

e The “Schedule ID” is only used for one device, one report, one time. If the device fails, the
jurisdictions will generate a new “Schedule ID” in the follow-up Repair Letter.

e The “Authorization Code” is a code that the jurisdiction assigns to a commercial business that will
not change year after year. The jurisdiction assigns and changes “Authorization Codes”.

Search & Upload Test Resulls

Seaech By Serial Number - ScheduielD

Please provide this list to your testing company.

Device WATTS U00SM2 2" Test Due Date 05/31/2022
Address 490 1l."_'.lfﬂh.ll‘.} IHSL DR Serial Number 6804
Schedule ID | 169270 [Letter Code | 220406ACM Meter Number | 730965

Location: Behind the parking lot

Once the ‘Letter Code”, “Schedule ID”, or “Authorization Code” is entered, Click search.

In the snip shot above, we are choosing to use the Serial number of the device and a Schedule ID.



The “Device Details” tab contains the serial number, Manufacturer, size, Location, etc. of the device, verify
to ensure the information is correct. Once verified, click “Initial Details”.

Seach & Lipiosd Teyd Resuis

Lty Search By Seral Mot - SCheduell

Devicr Deials rral Ceeak b3l Areuts Documeniz nad Driais ral R

CRangs-aet Desice

Sercal Nurrber

(5 Buidirg Nurrbat

Hanutacnne FERCK Mool B

Sica Dwvice Type g -
Serves Tyde St B T - Wizier Ngber Hu=bat T

b B ART

Bebured e pang il

s
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Entering a Passing Test Report into SAMS Online Tester Portal

The “Initials Details” tab contains the details of the individual entering the test results, the tester that
tested the device, the date the device was tested, test gauge used, and the result of the device inspection,
true is passing, false is fail.

Labet Sonedus 100300 NS (586,

Comgany Ao ” 5 - Tester
Entares Dy oG Emanl AScress
Start Oats o e £00 Date

Test Date = Twst Koy
Passea? . Sauge

L Pressere (psi)

Once the Test Date, Passed?, Tester Name and Gauge Number is entered, click on the “Initial Results”
tab.

Laoel

Company ot - " S Testar
Enerea By " Emai Adoress
o et & , > Ena Dame

Tast Oate 12 00 Ald = Test Key
Fassea? 5 Cauge

Line Pressure (039)

Initial test will be entered under the “Initial Results” tab. Click the “Pencil” under the “Action” column to
enter the results for the first check valve.



Schedule Result Details will pop up, click on “Condition Assessment”.

Schedule Result Details

Parameter

Condition Assessment

Reading

First Check

OK

Reading

On “Condition Assessment” enter the condition of the first check valve.

Condition Assessment

Reading

OK

Failed

Cleaned

Flipped Disc
Replaced Rubber
Installed New Check
Closed Tight

W

SAMS Online Tester Portal Training Manual 2022
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After entering the Condition Assessment of the first check valve, enter the Reading for the first check valve
and select “Save” and close the pop up.

Schedule Result Details

Parameter

First Check ™
Condition Assessment oK >
Reading 6.2

Follow the procedure for the second check and the relief valve.

Schedule Result Details

Parameter

Second Check W
Condition Assessment OK o
REEE"I'IQ 5B
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Schedule Result Details
Parameter VO -
Condition Assessment oK -
Reading 39
(D |

The screen should look like the one below with the correct values entered.

[ il Chach O,

FASEA Arcong Chock (s £

»
" LN L

[ =] RO o=

-
Snawieg - - "

Click on the “Documents” tab. This allows the user to upload any documents or photos from the
inspection. Click “Upload Files”.

7
E a =earth

S e L S N

T A AR oy [

Seaing 0 20 & D e
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From the pop up, click “Add”.

Upload File

Add

Once the file is added, click “Upload”.

Upload File
lndd
Remons
5804 Device Photo,doo
——————————

The file has been successfully uploaded.

Device Details Initial Details Initial Results Final Details Final Results Property Information
Upload Files

Show 10~ entries

712412022 4:53:49 PM 336615245 -112.3441428

Previous n Next

Search:

47870 6804 Device Photo docx

Showing 1 to 1 of 1 entries

Once all the information for the passing results is entered, click “Property Information and verify that the
information is correct. Once verified, Click the “Save” button.

SAMS Online Tester Portal Training Manual 2022 41




The following pop up will appear, click “OK".

The Validation Result screen will appear for your review. This screen will make the user aware of any
expired information that their company may have. If any dots on the validation screen are red, new
company/tester information will need to be entered or the test results may be rejected by the jurisdiction.
Click “OK” to close the screen.

Validate Result

Show 10w entries Search:
Comipany Stalus Is unavailable
Other License not set for this testing company,

This testing company has insurance.

@ @ @ @

Tester status not avaitable

- Tester Annroval Fenication Date Nnt Set N

Showing 1 to & of & entries Frevious - Mext

]
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Once verified that all company information is current, click “Complete & Create Report”.

m X Complete & Create Repoit

Device Details Initial Details nitial Results DOCUMmEnts Final Details Final Resuls Property Information
Backflow Owner 19 NOUI LHIS Contact Name
Fhone 555-555-5555 Email

The report will pop up. This report may be printed out, filed, or downloaded. Click “X” box in top right
corner to go back to submitting the reports

A
NJBSoft, LLC (Demo System) ANIBsdFr
Backflow Prevention Assembly Test and Maintenance Report
Customer Information

Customer / Property Name: 19 NOUI LHIS

Contact Name: Mary Poppins
Property Address: 490 W UINO IHSL DR
Any City,AZ Any zip
Assembly Information Initial Test
Type: RP Model #: Uoo9Im2 R
Size: 2" Serial#: 6804 eSUIt
Manufacturer. WATTS Service Type: Commercial PAS S
Location: Behind the parking Water Meter No: 730965
lot
Assembly Test Information Test Date: 2022-07-24
First Check 6.2 OK
Second Check l6.0 ok
RVO 3.2 lloK




The following highlighted warning will appear. This indicates the report was submitted to the jurisdiction
and is pending approval.

Search & Upload Test Resulls

Look-up Search By Letter Coge w| | ZI0ADEACH

| This test repor is diready submitted. If you adit and resubmit, i will evensrite previous submitied report.

The user may also confirm pending approval from the jurisdiction by looking in “MY History” under
“Pending Approval” tab.

My History

Accepted Mot Submitted Pending Review

Export To -

Rejected

Once completed, log out of SAMS Online Tester Portal by clicking on login name, at the top right of the
portal, click on “Log Out”.

SAMS Online Tester Portal Training Manual 2022 44



Entering a Failed Test Repot into SAMS Online Tester Portal

The “Initial Details” tab contains the details of the individual entering the test results, the tester that
tested the device, the date the device was tested, test gauge used, and the result of the device inspection.

Samich & Liphosn] Torid Bosulita

i Schedie |S¥EL ScrisMurmber UM IT] Modeforfer B22Y

Conpany MBS0 - - w  Teaer -
Fetres By rusl Aoaress T p—

. 45022 o3 23 P Ll SITER 1am e P

ol Gt . Pt My

Fansad® .  Gawge

Lirse Prousies fpdi]

The “Passed” for this test, shows “False”, it failed the initial test.

Search & Uipload Tesd Resuls

Lol Schodie 16306 Soraijumber JIDE1T1 Modelumber BIFY
Compary R I L Tewm § .
Eriersd By £a Email Addrenn P

Start Caie LA A8 P Era Do SAPEET N1 AR P

Test Date Pe— 13O0 AR = Tesa My

Fassed? F mins - davge T4 -

Ling Prassufs [pai)
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Initial test will be entered under the “Initial Results” tab. Click the “Pencil” under the “Action” column to
enter the results for the first check valve.

Corliben As3essrmenm

Schedule Result Details will pop up, click on “Condition Assessment” for the first check valve, and enter
“Failed” for the Condition Assessment. Click “Save” and close.

Schedule Result Details

Parameter First Check
Condition Assessment Failed
Reading 46
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Follow the procedure for the second check and the relief valve, The second check also failed, but the
relief valve passed.

When done, click on “Save” and “Close”.

Schedule Result Details

Parameter

Second Check v
Condition Assessment Failed -
Reading 44

Schedule Result Details

Parameter

RVO ¥
Condition Assessment OK v
Reading 24
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Once all the information is entered, click on “Save”. The following pop up will appear, click “OK".

Masaage

Plasss ciich on Compiats K Cresis
Repart b0 pubmik the repart

The Validation screen will appear for your review. If any dots on the validation screen are red, new
company/tester information will need to be entered or the test results may be rejected by the jurisdiction.
The Validate Result is telling us that that device “Failed”.

Click “OK” to close the screen.

Validate Result

Show| 10 | entries

@  Testdate is before or after the schedule date range.

Constraint Check Failed: Reading (4.6) Should be Greater Than or Equal
To Limit (5)

Constraint Check Failed: Reading (4.4) Should be Less Than or Equal To
Limit (0)

Company Status is unavailable

-
- Mithar | iranca nnt cat for thic tactinn cfamnane

Showing 1 to 9 of 9 entries Previous Mext
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Click “Complete & Create Report”.

e el i ul, vl Hielts [ - atal U=tk al Hewdls ety maen

Creme New

The report indicates that the initial test failed. The report may be printed out or downloaded. Click “X”
top right corner to exit.

NJBSoft, LLC (Demo System) A NIBsGrr

Backflow Prevention Assembly Test and Maintenance Report
Customer Information

Customer / Property Mame: NIYTE RSTFI NAD UONI HILS

Contact Name: N/A
Property Address: 698 W INUO ILSH DR
Any City,AZ Any zip
Assembly Information Initial Test
Type: RP Model #: B25Y
Size: 2" Serial#: 62J710 RESU It
Manufacturer. FEBCO Service Type: Commercial F AI L
Location: Behind the parking Water Meter No: 078146
lot
Assembly Test Information Test Date: 2022-07-25
First Check 4.6 Failed
Second Check 4 4 IFailed
RVO D 4 lok

The following highlighted warning will appear. This indicates the report was submitted to the jurisdiction
and is pending approval.

Saaich & Upiosad Tesl Resulls

I THIS Dickl fepad® 15 SFESSY bubmTled. IT pou S0 afd MSLUDSL T el Svirwiite pldvidud JUBMmmied Fegoil I
"
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You may also confirm pending approval from the jurisdiction by looking in “MY History” under “Pending

Approval” tab.

My History

Accepted Mot Submitted

Export To -

Pending Review Rejected

Once completed, log out of SAMS Online Tester Portal by clicking on login name, at the top right of the

portal, click on “Log Out”.
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Entering a Repair Test Report into SAMS Online Tester Portal

When a device fails and the report submitted to the jurisdiction, a new letter is sent to the customer for
repairs. The new “Schedule ID” can be used or the “Letter Code” from the original letter can be used.

Here, the “Letter Code” is used, the same one we used for the initial test submittal. Enter the “Letter
Code” and click “Search”.

This list contains information required for test entry.
Please provide this list to your testing company.

Device FEBCO 825Y 2" Retest Due Date | 9/08/2022
Address 692 W INUO ILSH DR Serial Number 621710
Schedule ID | 138561 | Letter Code | 220406ACM Meter Number | 073146
Location: Behind the parking lot

Search & Upload Test Results
Searcn By Leter Cooe v| zvi0sac Ciear

Lookup

Device List will pop up, you can see to the right, the “Status” is showing “Failed”. Click the box under the
“Action” column.

Device List

Enter text to search...

Facility Water
Maodel Sarial ) Dewvice —  Service — Meter — )
1Y R T N”mbwﬁ Makelhd sizeld Type X Type §d Informationfd Meter §J Size B8 Stant
I Number
5 E25Y 627710 FEBCO F. EP Commercial 4 07Bl36 2 Failed

2742 TR 63307 WILKINS 2 RP Commiercial 3 038 1.5 Pass




Click “Final Details” and click the box next to “Has Final Test”.

This is where you will enter the repairs done on the device, tester, date, gauge, and if the retest passed.

|Nn Finad Tewi? |

S aren
Aoticn Taksn
Firgl Ao Satbeet W
LTS R 68 Chidk Cle st Fulibati WE
sLry HY D

Showing 1 &0 3ol 1 enfries s . e

BRI S

Entared By G Emad odmie -
Furail Taest Daow ] Final oty
Fimal 2 Paveed 7 o Jauge .

Click the “Pencil” under the “Action” column to enter the Repair Action Details for the device

Device Details Initial Details Initial Results Documents Final Details Final Results Property Information

Has Final Test?

Repair Details

Show 10 v entries Search:

8675

s 8676

4 8677

First Check

Second Check

RVO

Showing 1 to 3 of 3 entries

Previous - Next

Final Test Details
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Repair Action Details will pop up, click the arrow on “Action Taken”, and check what repairs were done

on the first check. Once completed, click “Save” and close the window.

Follow the procedure for the second check and relief valve.

Repair Action Details

Parameter First Check

Action Taken Cleaned, Rubber Kit ~

[ select all
l # Cleaned
[] Debris
(] Diaphram Replaced
[] Disc Replaced
(] Guide Replaced
[] Lock Nuts Replaced
(] ©-Ring Replaced
[] Parts Replaced
([ Plugged
[] Retainer Replaced
+ Rubber Kit
[] Seat Replaced
(] Spring Replaced
(] Stem Replaced

SAMS Online Tester Portal Training Manual 2022
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Repair Action Details

Parameter Second Check

Action Taken Cleaned, Rubber Kit ~

| [ Selectall .
(] Debris

(] Diaphram Replaced
[] Disc Replaced

[[] Guide Replaced

(] Lock Muts Replaced
[] O-Ring Replaced
[] Parts Replaced
(] Plugged

[C] Retainer Replaced
+ Rubber Kit

[] Seat Replaced

[] Spring Replaced
(] Stem Replaced
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No repairs were done on the RVO, in this situation.

e
Repair Action Details
Parameter RVO
Action Taken MNone selected -
M save Close
i

Once done entering the repair details, enter “Final Test Date”, Final is Passed?”, Tester Name, and Gauge.

M3z Final Tezd? ]
Fow 18 = ey FREh
o BETS Firs! Check Cheaned Rubber WE
* W s ek Cavared Hubber =1
F B [

Samzany MG LLC (D Sy - Taater “ 5
Entsrsd x Fraadl Addrers -

Firad Ta Cate ™ Firal hasss

Pl 1 Paidea? - Gaage
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Click on the “Final Results” tab.

‘ I h | -
L e ]
hcacn o Faramene Songrbon dyseLumen Erading
F T Tiri Cheri e
# 1 ] Cheh Ok
# T ] 0 [50s

Siesing 1% 3 of ] eslses - LT

Click the ”Pencil” under the Action column to enter the results and “Condition Assessment” for the first
check valve.

(=T

— e oK

# 28172 Sepond Chect oK

rF &45TY B I

ShoeAng 150 3 o 3 eflnies Prew . fa
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Schedule Results Details will pop up. Click “Condition Assessment” and enter the condition of the first
check valve.

After entering the Condition Assessment of the first check valve, enter the Reading for the first check valve
and select “Save” and close the pop up.

Follow the procedure for the second check and the relief valve.

Schedule Result Details

Parameter First Check

Condition Assessment oK

Reading | 60

Schedule Result Details

Parameter Second Check

Condition Assessment

Reading




Schedule Result Details

Parameter

Condition Assessment

Reading

Once all the values are in Click “Save”.

-

BESSS Frsl Chetk o

% N
@

- .

BssM AvO o=
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The following message will pop up, click “OK".

Message

Fimane Ghol on Compieie & Greate
Eepert 82 Lubma S8 repert

The “Validate Result” will pop up. Review and click “OK”.

Validate Resuhl

Shara ta W iirees Soarmh
- Fmal Tesd - Company S1aius i3 unavanabie
- Final Test - Oiher Lioense nod set for this lesking company
i1 Fmal Tesd - Thes iEsing oompany has nsurance
= Final Teesd - Teshor status nod aealabke

a Fmral Tegl - Tepbed Aseeorval Lxparabion Dualer MOl Sl

Shorwng 140 7 of T enines Pros s - Bt

Click “Complete & Create Report”.

VS LG b L LT |

BESAN i Chuei ol B0
« B BEETE Secoad Check =3 [ 8-
5T B o 24

Thowing 1 b 1 of 1 enires P . L
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The report indicates what work was done to the device and that the final test is “Pass”. The report may
be printed out or downloaded. Click “X” box in top right corner to exit.

NJBSoft, LLC (Demo System) A NIBscer
i y Test and Mai Report

Customer Information
Customer | Property Name: 91 VA & NUOI LSH CAOB TRC LC

Contact Name: NiA
Property Address: 9520 W ONUI LSHI DR
i Any City, AZ Any zip
Assembly Information Final Test
Type: RP Modal #: STEXL
Size: F Serial#: 65307 Result
Manufacturer. WILKINS Service Type:  Commercial
Location Behind the parking Water Meter No: 0381 PASS
lot
Assembly Test Information Test Date: 2022-07-25
First Check LS
[Second (‘hcc_k 10K
RV IR
First Check 0 K
Second Cheek (6.2 K
RV 24 K
|I-'im Check Cleancd;Rubber Kit
Sccond Check Cleancd;Rubber Kit
el
RV

As the tester of record, | affirm this test as: Passed [X] Failed []
Additional comments or repairs made / materials (parts) used:

(No Comments)
Tester Information
Tester Name: KG
Tester License Expiration: N/A
Certification#: NIA
Test Kit Serial #: 07182022
Test Kit Mir. & Mod. #: Midwest 845
Testing Co Name: NJBSoft, LLC (Demo System)
Phone: NIA
Address: 202 E Earll Dr. Suite 110

Phoenix, Arizona

The following warning will appear. This indicates the report was submitted to the jurisdiction and is

pending approval.

I Thik Bb] Piet] 08 BRSOy SeDRTRT M PR R B el 8 WP SRRl L SR P

You may also confirm pending approval from the jurisdiction by looking in “MY History” under “Pending

Approval” tab.
My History
Accepted Mot Submitted Pending Review Rejected

Export To -
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Once completed, log out of SAMS Online Tester Portal by clicking on login name, at the top right of the
portal, click on “Log Out”.
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Changing out a Device in SAMS Online Tester Portal

When a device is changed out in SAMS Online Tester Portal, the user will enter the details of the new

device in “Search & Upload Test Results”.

Enter the Letter Code, Serial Number & Schedule ID, or Authorization Code and click “Search”.

Seaich & Upload Tesd Resaulls

Loseup

Bencfsctoner

e Trps

Ll s P

=3

Baiiceng hiamber
Bhadai
Divics Typs

WERlee WELer b bl —

b Tkt Fant i Dawres [F—

Enter Serial Number, Manufacturer, Size, Model, and Device Type for the new device. Once done, click
“Select Test for this Device” and “Select All” at the bottom right of the window. Click “Save Device Details”

to the left.

=

L

Manuf s fare

LRl
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Click “Initial Details” tab and follow the procedure for entering a passing test report.

Soarch & Uipload Tost Rosulty

Leakaup Soarch By Saral MUY - SCRee « | nomee m
Label o .
Comgary M - Teesoar

Btart Dute End Diasa e
Test Ciw = Tarst Hary
Passed? - Gaupe

Lme Pressure |psi)

The test report indicates the new assembly information.

NJBSoft, LLC (Demo System) ‘i NIRscrFT

Backflow Prevention Assembly Test and Maintenance Report
Customer Information

Customer / Property Name: SITACLODNEP OGURP
Contact Name: NIA
Property Address: 5249 W ADNGR VAE
Any City, AL Any zip
Assembly Information

Initial Test
Type: RP Model #: LF009 REEU"
Size: - Seriak#:
Man ufaclurer Service Type: P AS S
Location: | e parking Water Meter No:  aneltrl
o
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Rejected Reports in SAMS Online Tester Portal - Company Information
Below are a few reasons that a jurisdiction may reject test reports or company/tester information:

e Tester certification has expired

e Tester gauge has expired

e Company insurance (if required by jurisdiction) has expired

e Company city license (if required by jurisdiction) has expired

e Company Registrar of contractor license (if required by jurisdiction) has expired
e Sufficient documentation was not uploaded into SAMS Online Tester Portal

e Test results on test report are incorrect

When the jurisdiction receives test reports or company information, they look at the information and
either accept it or reject it. If the information is accepted, the status will appear under the users
“Accepted” tab in My History. If the information is ” rejected”, the status will appear under the “Rejected”
tab in My History.

Once information is “rejected” by a jurisdiction, the user will be sent an email indicating why the
submitted information was rejected.

Company license is expired, update in portal and upload proper documentation.
Test Details
(B2 . e -
oy Texter: e e
Wi by TR [ [y ve—
St D e (BN
Teui Bt u T my
Tral W ool Cophe 2 [
i Fanand ™ - g

Once the user receives the email and logs into SAMS Online Tester Portal to make the corrections, the
following notification pop up will appear.

Click on the “Test Report (s) information rejected” and the user will be automatically sent to the
“Rejected” tab in My History. In this scenario, the rejection was for an expired company license.

Before we resubmit the test report, we are going to enter the expired company information and submit
it to the jurisdiction so no more test reports will be rejected.



From Tester Details, click “Company Details”

®  1CSTER DETAILS

-t Add New Tester

Jo

Tester Details

Bl Company Details
|

Gauge Details

Company Details will pop up, click on “Licensing Details” and then “Edit”.

Company Details

S Edit
Licensing Details Insurance
Company Name MNJBSoft, LLC (Demo System)
Address1 202 E Earll Dr. Suite, 110
City Phoenix
Zip 65012
Fax 6026290223
Contractor
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The “Update Company Details” will pop up, click “Licensing Details”.

Update Company Details

Company Details Licensing Details Insurance Documents

Company Name MJBSon, LLC (Demo System)

Address1 202 € Earl Dr. Sulte, 110 Address2 Agoress
City Phoenix Stats Arizona

Zip 5012 Phone BO2E200206
Faux 6026290223 Email

Contractor Select Confracior w Insured

Mext

Click “Create New”

Update Company Details

Company Details Licensing Detalls Insurance Documents

Create NMew

Show 10w entries Search

License Licensing
Number Agency Issue Date Expiration Date | Motes
s B 3489 07242022 Jursdiction City License  7/24/2022 1213172022
Showing 1 to 1 of 1 entries Previous - Mext
Previous MNext
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The Insert Licensing Details”, enter the new license information, save and close window.

Licenses Number

nr.

I Licensing Agency

License Type

Issus Date

Expiration Date

3 Insert/Update Licensing Details

Ora02022

ROC

Landscape

OT30R022 12:00 AM

073v2025 12:00 AM

o ]

Update Company Details will pop up with the newly entered information. Click the “Document” tab to

upload the document.

Update Company Details

Company Details

Creale Mew

Showing 1 10 2 of 2 enlres

Licensing Details

Insurance

Show 10 = | énines
Licensing
Agency
s B 3489 07242022 Jurisdiction
r | 3490 07302022 ROGC

Documents

City License

Landscape

Issue Date

TI24r2022

Tra02022

Search

Expiration Date

12312022

Tra2025

Previous
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The user will get a warning to only submit the required document/s. Click “Upload Files”.

Update Company Details

Company Detalls Licensing Detalls Insurance Documents

Upload OMLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License
{as applicable).

Show 10 v ENines Search
47866  Company Tr2d/2022 336615408  -112.3441684
Insurance. docx 11:18:46 AM
E N ATEET  City License docx Ti24r2022 K 33EE15244 112 3441529
11:19:09 AM
Showing 1 to 2 of 2 entries Previous Mext

Click “Add”, choose file, and click “Upload”.

Upload ONLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business
(as applicable).

| Upload File

SAMS Online Tester Portal Training Manual 2022
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Your file has been uploaded, click “Finish”

i
Update Company Details

Company Details Licensing Details InSurance Documents

Upload ONLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License

{as applltﬂbll]-

Upiload Files -
Show 10 w eniries Search
ENER S S

47866  Company 7242022 336615400  -112.3441684
Insurance. doc 11:18:46 AM

EN ] 4TBET  City License docx Tra42022 K 336615244  -112.3441529
11:19:09 AM

EYi 47878 ROC License docx TI30r2022 K 336615819 -112.3441557
120535 PM

The company update has been sent to the jurisdiction for approval, now the user will need to resubmit
the rejected test report.

You will follow this procedure for all company and tester information that has been rejected by the
jurisdication.

Now the user will resubmit the test report to the jurisdiction for approval, see next section.
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Resubmitting Test Reports Due to Expired Company information

When the jurisdiction receives test reports, they look at the information and either accept it or reject it.
If the information is accepted, the status will appear under the users “Accepted” tab in My History. If the
information is ” rejected”, the status will appear under the “Rejected” tab in My History.

Once information is “rejected” by a jurisdiction, the user will be sent an email indicating why the
submitted information was rejected.

Company license is expired, update in portal and upload proper documentation.
Test Details

(552 3 s BTNl Py, DTN gl

(Cormpmny Tieier: T -
Wstared By Foail hddewan g
st st Dol Bt -
Trui Ba Bhre [ —— .
Tenl B s Ceple g [ A
i P ™ - [HTTEE agancl

Once the user receives the email and logs into SAMS Online Tester Portal to make the corrections, the
following notification pop up will appear. Click on the “Test Report (s) information rejected” and the user
will be automatically sent to the “Rejected” tab in My History.

In this scenario, the rejection was the company license had expired.

Notification

&1 Test Report(s) information rejected




Under the “Rejected” tab, the message indicates that the report was rejected and why.

My History

ﬁ.CCE‘[ﬁItEd Mot Submitted Pending Review RE]ECTEU
Export To ~
Action Alert Type n MNotes

# Edit iﬂ Delete Test Report Test Result submitted for 05729 by K... Rejected w

Culnpdiy LILEine gy eagnied, et o o pundl,

Paoe size;
10

Page 1 of 1 (1 items)  First Prev - Next Last Al

Click on Edit

5o = Test Result submitted for 05729 by K... Rejected by
. Test Report
/ Edit i Delete =HL Company License has expired, enter into the portal,

Page size:
10

Page 1 of 1 (1 items) = First Prev - Next Last all

Confirm Modify Report will pop up, click “OK”.
Confirm Modify Report

This test report is already submitted. Do you want to recall report to modify?
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The following warning will appear, “ this test report is already submitted. If you edit and resubmit, it will
overwrite previous submitted report”.

In this scenario you are only going to be resubmitting the test report, because the rejection was for
company details that needed to be updated. Click, “Complete & Create Report”.

Look-up Search By Serial Mumber - SchedulelD w| | 05729

X Complete & Create Report
. If you edit and resubmit, it will overwrite previous submitted report.

Device Details Initial Details Initial Results Documents Final Details Final Results Pri
Change-out Device O
Serial Number 05729
Manufacturer WATTS e
Size 6
Service Type Select Service Type v
Location Behind the parking lot

A verification at the bottom of the screen that the test report was submitted successfully.

«” Test report submitted successfully.

The user’s “Rejected” tab will be empty. The reports will be uner the Pending Review tab.

My History

Accepted Not Submitted Pending Review Rejected

Export To ~

Action  Alert Type G Notes Alert Date

Mo data to display
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Rejected Test Reports in SAMS Online Portal-Test Reports

When the jurisdiction receives test reports, they look at the information and either accept it or reject it.
If the information is accepted, the status will appear under the users “Accepted” tab in My History. If the
information is ” rejected”, the status will appear under the “Rejected” tab in My History.

Once information is “rejected” by a jurisdiction, the user will be sent an email indicating why the
submitted information was rejected.

] B At ierim a-

Company Tester i
Wtoed By e o B [Py ve— .
st e e Lol sl A
Tesl Dat LLE Tewl Sey Sl
Tenl Brcmund Diphe oL (e el Faanm
b P ™ Gaugs: 0 msan '

Once the user receives the email and logs into SAMS Online Tester Portal to make the corrections, the
following notification pop up will appear. Click on the “Test Report (s) information rejected” and the user
will be automatically sent to the “Rejected” tab in My History.

In this scenario, the rejection was for the test report entered incorrectly.

Notification

#1 Test Report(s) information rejected
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Below the ‘Rejected” tab, the user will see why the test report was rejected by the jurisdiction.

In this scenario, the test was marked as passing, when it actually failed.

My History

Accepted Not Submitted Pending Review Rejected

Export To ~

Action Alert Type ﬁ Notes

P = Test Result submitted for L68B540 by K... Rejected by g
rd
B ez Results... The test failed inspection, you indicated pa
Fage size:
Page 1 of 1 (1 items)  First Prev - Next Last all 10
Click on “Edit”.
Action Alert Type U

# Edit [ Delete

Page 1 of 1 (1 items)  First Prev - Mext
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Confirm Modify Report will pop up, click “OK”.

Confirm Modify Report

This test report is already submitted. Do you want to recall report to modify?

Search & Upload Test Results will pop up with the warning, “This test report is already submitted. If you
edit and resubmit, it will overwrite previous submitted report”.

Click on the “Initial Details” tab.

Loeaap

This Wt DO 15 abvady sebmiined. F you sdit e resubmit i will overaTTie previus SUbTIRied neport

Chanpa-cut Devce

Roria N D LR B 102 M D

i i hures WILEI - el
Sigd = Cowce Type T w
Serviee Type - Weatwr Wirier Nomber 0538

Bedwct Tewl for this Devre

Behing Re panmg ke
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In the rejection email, the jurisdiction indicated that the values show that the device failed, not passed.

On the drop down, choose “False”.

Device Details Initial Details Initial Results Documents Final Details Final Res

Label Schedule 173919: SerialNumber: L84650, ModelNumber: 375
Company MNJBSoft, LLC (Demo System)

Entered By KG

Start Date 7/2/2022 12:00:00 AM

Test Date 713002022 12:00:00 AM

Passed?

[ False

Once done, Click, “Complete & Create Report”.

X Complete & Create Report

S tesl report Is already suomitted. If you edit and resubmit, it will overwi

Device Details Initial Detalls initial Resuits Documents Fit

Label Schedule 173919; SenalNumber, L8
Company NJBSoft, LLC (Demo System)
Entered By KG

Start Date 7/2/2022 12:00:00 AM

Test Date 7/30/2022 12:00:00 AM

Passed?

Faise

Line Pressure (psi)
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The user will get the following message. The test reports have been submitted to the jurisdiction.

& Test report submitted successfully.

If you want to verify that the report was submitted, go to “MY History”, there are no rejections.

The report will be under the user’s Pending Review.

My History

Accepted Not Submitted Pending Review Rejected

Export To =

Action = Alert Type ﬂ Notes ﬂ Alert Date

Mo datz to display
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